
PH 3909  (REV. 02-2016) 

 

 
Tennessee Department of Health  
Newborn Screening Program 

Division of Family Health and Wellness 
8th Floor, Andrew Johnson Tower 

710 James Robertson Parkway, Nashville, Tennessee 37243 
Phone 615-532-8462  Fax 615-532-8555 

 
 

Newborn Screening Program  
Secure Remote Viewer (SRV)  

Access Information 
 

 
Dear Provider, 
 
The Newborn Screening Program now has screening results available for healthcare providers to view and 
print via the web. This will take the place of the current Voice Response System (VRS) that providers call to 
get results using their physician license number. Healthcare providers must be registered with the 
Department of Health in order to gain access to the Secure Remote Viewer (SRV).   
 
If you would like access to the system please fill out this form and FAX it to (615) 532-8555.  We will verify 
that you are in the State Laboratory's system to receive Newborn Screening results via mail to be eligible to 
gain access to the SRV.  
 
An email address is required.  Once this form is received, you will be notified via email of your Username 
and Password. The email will not include the link to the SRV website for security purposes. Please log into 
https://newborn.health.tn.gov/toolbar/login.aspx to access the SRV once you receive your Username and 
Password. 
 
First Name: ___________________________  MI: _____   Last Name: ______________________________ 
 

Profession: MD   DO   APN   PA  Audiologist  Midwife  License#:________________________ 
 

Address of Practice: ______________________________________________________________ 
 
                                 ______________________________________________________________ 
 
                                 ______________________________________________________________ 
 
 

Telephone: (______)__________________________   Fax: (______)______________________________ 
 
Email address: _____________________________________________________________ (REQUIRED) 

 
 
Please note: When signing in, you will need to agree to a disclaimer confirming that you are a health care 
professional providing care for the child(ren) whose record(s) you will view and agree to keep confidential 
all information made available to you. Any unauthorized access, use, and/or disclosure of information may 
result in loss of access privileges and may be subject to penalties, fines and criminal charges in accordance to 
the Health Insurance Portability and Accountability Act of 1996 (HIPAA), Public Law 104-191. 

OFFICE USE: 

_________ ▪_________ 
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