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Set-up: Browsers |

Supported Browsers

= Microsoft Internet Explorer
v/7.0-9.0

@In’?@rnet Explorer’ = Mozilla Firefox v3.0 and higher

All other browsers are being
iInternally tested and may not
perform as expected. We are
asking that for this initial period
all users access the SRV site
using the browsers listed above.

Firefox
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Set-up: Image Reader

I Get
Waasl AOU READER®

4
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In order to be able to view the
results the computer will need to
have the abllity to view PDF
Images.

There is a link on the search page
that will direct the user to download
Adobe Reader. Alternatively, the
download link is also available at:

http://get.adobe.com/reader




Set-up: Pop-up Blocker

In order to ensure that authentication can occur

properly as well as ensure the result pop-up’s
appear, the computer will need the Pop-up Blocker

turned OFF for the browser.

Users can modify the browser settings to enable
pop-ups for specified web sites.
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Set-up: Pop-up Blocker — Internet Explorer

Tools MRl Steps:
Delete Browsing History. .. : :

Fe e T = Select Tools > Internet Options > Privacy
Pop-up Blocker ' = Check the Pop-up Blocker check box
Phishing Filter b )

Manage Add-ons ) = Select the Settings button

R = Enter the following for the “Address of
r | Diccowe . website”: [Address Here]

Windows Update = Select the Add button

Inter net Options I
Windaws Messenger == = Select the Close button
Gererd | Cenriy | PrivaCy | Caniere | Cennectors | Programs | ddvanced |
Lenovo Password Mang| ..o = Select OK
Diagnose Connection P| & seeteseirafortheiens
i
Send to Bluetooth Desvid Medwum Ewsapkicns
- Blodks ',:': party cockies thet do rot have a compect f_'- Lhm;-:;;:;:;zlﬁ |E’:nd|r:'1“r?mbwp pups hom mpealic
SI.II'I Ja'v'El ':DI'ISIZI|E F"l'l‘ﬂll-thid party cockies thit save information that can .
T 7 -Blods b conkact vouwthout vour explich cngent didacs of weble b dlowt
.t baR:Hdtg first=party coabies that save Informaon thet rusa:l.s.-:l'uz-ﬁ el A I 0 s
Internet Options i SRR Faa——
a~ FlEer
[ o || moet || adanced | ren
Pap-up Elocker
bz PFresent most poprup windass from
= apoearing,
Turm an Pop-up Blocker s
Halfications and fika level
Flap = zourd when 3 pop-up s blocked.
[] Shecvar | i B ar whesn & papeun is Biocked.
Filler lessat
|Me-ciun: Elnck. mact aubomaic pop-up s o
natus o || el || sew | Pagrup Blacker FAQ




Set-up: Pop-up Blocker - Firefox

e

I Help St .
Wweb Search Chrl+K eps. _
= Select Tools > Options >
Downloads Ctrl+]
Content
Add-ons
_ = Enter the following for the
Error Console CErl+Shift+] “Add f bsite t llow”:
Page Info ress or wepsite 10 allow
[Address Here]
Clear Private Data... Ctrl4+-Shift+Del
= Select the Allow button

':_Jl:ltil:ll'li = [ptions

Passward J

- — =)} = Select the Close button
S B T a = Select the OK button

Main Tahs Corbant  Apolicatiors Prvacy  Secorky

Advanced
EEE————
Load images aLhamahcaly 2] Allowed Sites - Pop-ups

. Vou can specify which web sibes are allwed bo open pop-up windows. Type
Enable Javeeript the exact address of the ste vou want to allaw and then click Allow,
Enabie Java Address of weh sie:
] mads, dhss delaware, gy |
o
Defauk font: | Times New Roman v | seer 168w | Advanced..
Ske Status
msds.dhss, delaware, gov Al
- Languagss
(Thaoge yor preferred language for dsplaying pages
L [u' ] [ Cancsl | I Help ]
n at u s | Remove Site | | Remove Al Stes Close




Set-up: Enable Cookies

e

This site has been created based on utilizing
Browser Cookies. The browser used must be set
up to enable cookies.

Users can modify the browser settings to allow
specified sites to set cookies on the computer.
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Set-up: Enable Cookies — Internet Explorer

Toals
Delete Browsing History...

Pop-up Blocker
Phishing Filter
Manage Add-ons

=] SCOVERY

Windows Update

Windows Messenaer
Lenovo Password Manager,
Diagnose Connection Proble
Send ko Bluetooth Device, .,
Sun Java Conscle

Internet Options

natus.

Internet (Yaons

Benaral | Sirty _. Frivacy |C|:ment || connections | programs | Adwanced |

Setbngs
L eledt a setting for He Inbermet zone.

L
-f‘j Medium

- Flrrke third-parky rnnkiss Fhab doonck haws 2 comparet

privacy policy

- Blocks third-parky cookizs thek sawe infarmation that can

b wsed b0 contact wou without o expick corsent

- Restricks First-parky caokizs thak sove information that
) cenbeused bo conkack wou wathout yowr impiciz consznt

E Shes 1 [ Impoet ] l Advanced Cafauk
Pop-up Blocker
_TI Fresent mask pop-up vindoes fram Setbings
9 < zppeaing.
[]1urn on Pop-_p Blodst
I_ =] | I Cancel App

Steps:
= Select Tools > Internet Options >
Privacy

= Enter the following for the “Address
of website”:

[Address Here]
= Select the Allow button

= Select the OK button in both pop-up
windows

Per Site Privacy Actions

Menoge Sites

& “rou can specily which websites aie akuays ol never Slowed 1o uss
_\_i” crokier regadert of Ihelr poive ey polic,

Type the exact addrz:z of the website pou wan! to manage, and then click ke
or Bloc)

To ramave 2 zite fom Be lizk of managed sikes, selze! the name of B webz
and click the Remave button.

Addess ol website

||‘n-sds drea delavae g | Block:
Man=ged wehzies:
Damain Salling FRemoe
delaars pov Ahzne Allow




Set-up: Enable Cookies — Firefox

e —
T ——

Help = Select Tools > Internet Options >
Web Search Chrl+K Privacy
Downloads Chrl+] = Enter the following for the “Address
Add-ons of website”:
Error Console Ctrl+5hift+) [Address Here]
Page Info = Select the Allow button
Clear Private Data... Crrl4+Shift+Del = Select the OK button in both pop-up

windows
Easswurd Manager' .. Ctrl H ]E] @ % ﬁr .% @? 2 Exceptions - Cookies |?|E|r§

Wain Tabs Content  Applicstions  Privacy  Secority Adwvanced
You can so=city which web sices are dwars or never dlowed Lo use cookiss.
Histor Type the exact address of the ske you want fo manage and then click Block,
= Alicn Far Session, o ollow,
Ke=p my hiskory for at least an . days
Remember what T ance in Farms and khe saarch bar Address of web site:
Remember what Tve donloaded neds. dhzs . d=laware .gone
Elock Alow For Sescion =]
- Comes
7] Azoept cookies from skes Slte Status
meds . dhss, delawars, goy Blicw
Aooepk third-parky coakies
- Private Diska
[[] Mwerys clear my private data when T chse Firefox
A me before deznng privats data
natus o ] [ canol | [ Hep | |&Err|:n-'95te ] |R.E_rrm-'e.ﬂ.l Stes ] Ciose
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Now that the browser has been updated, the SRV site can
be accessed. Site access is only granted to pre-approved
users. Each user will need an account set up by the
Department of Health. Once the log in credentials have
been provided, the users will enter the following web
address:

LU=er Name I

Password Forgot Password ?

Login I

natus.



Site Access: User’s First Log In

R —
T ——

When the log in credentials are being used for the first time, the system will
prompt the user to:

1. Create their own password (other than the system generated password
2.  Select a security question and input an answer

Once the Save button is selected the system will store the new password

and return to the login page where the user will enter username and new
password.

Please select a security question and reset your password

Select Security Question What was your childhood nickname? M

Enter Anwser

Note: Security question/answer allows for tighter security.
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Site Access: Forgot Password

the username or password do not match what is stored in the system
Invalid user name or passward will appear and the user will be instructed to re-enter the information.

If you can’t remember the password the system will allow the user to reset the password
in a few simple steps.

1 Select |Forgot Password | link on the log in page e usertame
2 Enter the username for the account

3.  Enter the answer to the security question Erier Arover
4

5

Enter User Name | Enter |

Whal was your childhood nickrname?

Submit | Clesa |

Click Submit and the log in page will appear
You will be brought to the login screen and see the following message

0N SCreen:;  Yourrasswordhasbeensentin email. Y our new temporary password will be emailed to
you from customersupport@neometrics.com

Note: When logging in with the reset password ensure the entire new password is
entered. Each time a password is reset the following data will need to be re-entered 1)
security question 2) the reset password and new password

natus.


mailto:customersupport@neometrics.com

Site Access: Log In to Landing Page

When the log in credentials are entered the system will bring the user to the
default home page. Once the user is logged in, the SRV icon will display. You
are able to;

» View contact information for the State

» Log out of the SRV system

» View informational messages posted by the State and,

= Access Result Reports

State of Tennessee E
Newborn Screening Program HEALTH

Help Logout

Newborn Screening records are available to health care providers who are registered with the Department of Health.
The Secure Remote Viewer (SRV) allows health care providers to view and print Newborn Screening Results.

If you wish to gain access to this site, register by clicking here

Instructions are available for using this site and the results viewer.

Click for PDF format

Click for PowerPoint format

User Name II

Password | Forgot Password ?

If you have any questions concerning this site, please contact:

@ phone: (615)532-8462 or toll free(855)202-1357
@ Fax: (615)532-8555
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Infant Search: Getting Started

P

The user is now able to search for an infant by
selecting the icon names Access Results Reports
from the landing page.

@ Access Result Reports
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Infant Search: Search Criteria

. =

An infant can be found one of four ways:

1. Entering the infant’s DOB and Mother’s First name in addition to any one of the
following fields
= Gender
= Baby’s Last Name
» Hospital Medical Record #
= Hospital of Birth
_Or_
2. SCN # (Newborn Screening Specimen Control Number/Form Number), the pre-printed
ID number on the blood collection card.
-or-
3. Tennessee Department of Health Number (TDH#),also known as the Lab No (number
assigned at accessioning — Julian date + sequence)
- or-
4, Date Collected and Submitting Facility Code which would be the code for the
Collection Hospital.
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Infant Search: Search Criteria

e

Once the search criteria has been entered select the button at the bottom of the

page.
If you want to clear or re-enter the search criteria select the cearcitia | button at the bottom
of the page. — =

Invalid Search Criteria..

If the minimum criteria hasn’t been
entered “invalid search criteria” will display

Please Search Patients by 1 of the 4 ways
displayed and try again

Back to Search

If the system is unable to find results that match the
“No Records Found” message will be displayed.

Mo Records Found..

Back to Search

In order to perform another search the user must click
the _B=keSsch | pytton.
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Infant Search: Search Results Grid

If the system is able to find results that match the
search criteria the resulting grid will display with all
of the infants that fall within the criteria entered.

1133 seconds.

Welcome

Home Help Contact Us Logout

Chedk Record to View MBS Form # Baby Name Birth Date Mother Name Collection Hospital Name * Date Collected Lab No. Medical Record # Status

VANDERBILT
0 CHILDREN'S HOSPITAL-  04/12/2013 Reparted
VBN

VANDERBILT
0 CHILDRENS HOSPITAL-  04/12/2013 Reparted
VBN

Note: Some information has been cleared from the grid to comply with HIPAA regulations
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If the system is able to find results that match the search
criteria the resulting grid will display with all of the infants
that match the criteria.

The “Check Record to View” column will only have a
checkbox to be selected if there is a report for the patient.
* |f there is a report, the status will be “Reported”.

« If there is not yet a result report for the patient, the status will be
“Pending

Check Record to View  NBS Form # " Baby Name ¥ Birth Date ¥ Mather Name % Collection Hospital Name Date Collected ' LabNo, ¥ Medical Record # ' Status

D/ ® - - - ® ® ® - / -
i i i i i i i i i
REGIONAL MEDICAL
C 59RG, CTR AT MEMPHES Reported /
C GXRSF NO HOSPITAL LISTED Pending

View Mailer Back to Search |

natus.



Infant Search: Search Results Grid

e — S ——

The results grid allows the user to perform an additional filter if more
than one result displays on the grid. In this example, “ab” has been
entered in the filter field for baby name which reduced the number of
infants in the results grid from 9 to 1.

To return to the original set of search the user would check/uncheck the
search box in the lower left of the search grid. To clear the filter the
user would select the Clear link in the lower right corner of the grid.

CheckRecord to View MBS Form # ¥ BabyMamz ¥ Birth Date ¥ Mather Name Y Collection {ospital Name * Date Colected ™ LabNo. Y Medical Ricord # ™ Status

VANDERBILT
0 E: AB CHILDREN'S HOSPITAL-  04/12/2013 Reported
WeN

% [Baby Name] Is like ‘ab%' \ -* Clear
Back to Search |

View Mailer
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Infant Search: View Results

Once the infant is located the user would simply check the box next to
the name (which highlights the row(s) in a green background) and
selecting the | viewrerot | putton at the bottom of the page.

State of Tennessee E
Newborn Screening Program HEAILTH

Welcome 450 seconds.

Check Record to View NBS Form # e . £ Collection Hospital Name " Date Collected Lab No.

@ [ab ® e @ v @
VANDERBILT

g CHILDREN'S HOSPITAL-  04/12/2013 Reported
WBN
VANDERBILT

fi CHILDREN'S HOSPITAL-  04/12/2013 Reported
WBN
VANDERBILT

O ¢ CHILDREN'S HOSPITAL-  04/12/2013 Reported
WBN
VANDERBILT

i 4 CHILDREN'S HOSPITAL-  04/12/2013 Reported
WBN
VANDERBILT

O CHILDREN'S HOSPITAL-  04/12/2013 Reported

‘WBN

Note: Multiple results can be selected at one time.
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Infant Search: View Results

After the View Report button is selected a pop-up
appears prompting the user to open or save the file.

File Download

Do you want to open or save this file?

lﬁ. Mame: ViewMailers.pdf
ke Type: Adobe Acrobat Document, 59.2KE

From: msds.dhss.delaware.gov

[ Open |[ Save I[ Cancel ]

i » While files from the Internet can be uzeful, zome files can potentizlly
a harrn your computer. If you do not tust the source, do not open or
zave this file. "What's the risk?
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Infant Search: View Results

STATE of TENMESSEE DEPARTMENT of HEALTH
DR DAVID SMALLEY, Ph.D., M.5.5., BCLD., DIR. LABORATORY SERVICES
630 HART LANE - MASHVILLE, TN 37242-0801 - 815-282-6300

Newborn Screening Report

FIRST SPECIMEN

Date: 02/22/2013 TDH Labk Number:
-

Infant: Maother: Medical Record:
Birth Date: Address: *Transfused:
Collect Date: Date Transf -
Date Recvd Phane: County: UNICOI
Sex: Raca” Wisight -
Feeding: SCN: Hospital: JOHNSON CITY MED CENTER
Multiple Barth: Prowider: ETSU -PEDIATRICS
Newborn Screening Results
Disorder/Profile Result Remarks Normal Values
C Hypothyrodi: Within Normal Limits |Normal < 33 pUimL
++Galactosemia Within Normal Limits  |Normal (GAL= 15 mg/dL
(SALT =40 pMolL
(HGE) FA Mo F i iies Observed |FA, AF for Older Infants
D i Within Normal Limits  |Nomal == 27 MRU
C ital Adrenal i 'Within Normal Limits  |Normal < 30 ng/mL
*Amino Acid Profile (AA) Within Mormal Limits  |Mormal \Within Mormal Limits
**Fatty Acid Profile (FA) Within Mormal Limits  |Mormal \Within Mormal Limits
**0rganic Acid Profile (OA) Within Mormal Limits  |Mormal \Within Mormal Limits
Cystic Fibrosis Within Normal Limits  |Normal <70 ng/mL

~Uniess transfusion Is marked, the assumption I5 that the Infant has not been fransfsed.
mmmmmmmmnmmelmmmmmmr\g

++Galaciose
(A4 ning, cnnllne omict,
w c:giu c1g, c|u| cinz CM CMI cuOH CIEC!?CIMG‘B!‘I.gmz CISIOH CINC15, COICIE
|0A]0163-DCC-4.CA-DCCSCE\| ©5-DC, ©5-0H, C&-0C,

The purposa of the Tennessee dHeamNewbnm lsmmmmylnram:mmmmmameﬁuammuu:mmgmmm
results can be affecied by different faciors. st always be consigered when screening newboms for metabol

dsoroers. Therefare. nmnsaeennmmmaenmuemmmmmamauuem The 125t may nead to be repeated and Ne ma;nwswmm\en

o rulad out by addiional speciaized

CCHD Screening: Performed or
HEARING SCREENING: Method used - ABR Metnod. Left Ear. s Right Ear. ®we Risk Factor. Nnne Performed: 0w s,

The Hearing and Criécal it Disease (CCHD) ing was submitied on e Newbom Screening sorm by 3 medical provider. The Tennessee State Department of Health
Laboranony Seices did ot conguct e Screens. QuUestons SNould DE Tefemed 10 the NEWDOM SCTesning Program (615) 532-8462 of the NOSPItal performing the test.
134
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Page 11

The results will display as a
PDF file.

The user has the ability to
print or save the results .pdf
file as needed.

When finished viewing/saving
the results the user can close
the document window and the
search results will still be
available.



State Contacts

If you have questions or require additional assistance, please contact the
individuals listed below:

Newborn Screening Follow-Up Program

Division of Family Health and Wellness

Phone: (615) 532-8462  Toll Free: (855) 202-1357
Fax: (615) 532-8555

Website: http://health.state.tn.us/MCH/NBS.shtml

Newborn Screening Laboratory

Division of Laboratory Services

Phone: (615) 262-6353

Fax: (615) 262-6447

Website: http://health.state.tn.us/Lab/index.htm
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